Accepted External Review Results in 2024
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Insurance Department Resources for Appealing Denials

Individuals may appeal their denials with their health insurers and if unsuccessful, they
have a right to an independent review through the Connecticut Insurance Department’s
External Review Program.

Denials that are eligible for this program include medical necessity determinations,
continued treatment stays, experimental/investigational denials, eligibility and
rescission of coverage.

External Review Resources:

e [External Review Program — Frequently Asked Questions
e External Review Program Flyer
e Request for External Review form



https://portal.ct.gov/cid/searchable-archive/consumer-affairs/how-to-guides/how-and-when-to-file-an-external-review?language=en_US
https://portal.ct.gov/cid/searchable-archive/consumer-affairs/how-to-guides/how-and-when-to-file-an-external-review?language=en_US
https://portal.ct.gov/cid/-/media/cid/1_consumerresources/external-review-program-faqs.pdf?rev=a023c6445de043a1aa70cdda26ed6928&hash=277609F7540D873D31FF5914E5DF575D
https://portal.ct.gov/cid/-/media/cid/1_consumerresources/external-review-program.pdf?rev=c7be126f609f42d48b0c44ba4217873f&hash=2CC3FF4B36B9B3058647446157A586CF
https://portal.ct.gov/cid/-/media/cid/forms/external-review-application.pdf?rev=637dfcd368d0492fa8846ecbff4b0b1d&hash=C6DD25139BBAD05AD24CFFCFD0041FDC

