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1HZ�)HGHUDO�/DZV�([SDQG�([LVWLQJ�3URWHFWLRQV 

6LQFH������&RQQHFWLFXW�FRQVXPHUV�ZLWK�IXOO\�LQVXUHG�KHDOWK�SODQV�UHJXODWHG�E\�WKH�&RQQHFWLFXW�
,QVXUDQFH�'HSDUWPHQW�KDYH�UHFHLYHG�SURWHFWLRQ�IURP�VXUSULVH�PHGLFDO�ELOOV�� 
%HJLQQLQJ�-DQXDU\����������D�QHZ�IHGHUDO�ODZ�ZLOO�RIIHU�DGGLWLRQDO�SURWHFWLRQV�IURP�PDQ\�W\SHV�RI�
WKHVH�VXUSULVH�ELOOV�WR�VHOI-LQVXUHG��HPSOR\HUV�VSRQVRUHG�KHDOWK�SODQV�� 

:KDW�LV�D�VXUSULVH�ELOOLQJ" 

6XUSULVH�ELOOLQJ�KDSSHQV�ZKHQ�D�SDWLHQW�UHFHLYHV�DQ�XQH[SHFWHG�EDODQFH�ELOO�DIWHU�WKH\�UHFHLYH�FDUH�
IURP�DQ�RXW-RI-QHWZRUN�SURYLGHU�RU�DW�DQ�RXW-RI-QHWZRUN�IDFLOLW\��VXFK�DV�D�KRVSLWDO��,W�FDQ�KDSSHQ�IRU�
ERWK�HPHUJHQF\�DQG�QRQ-HPHUJHQF\�FDUH��7\SLFDOO\��SDWLHQWV�GRQ¶W�NQRZ�WKH�SURYLGHU�RU�IDFLOLW\�LV�RXW-
RI-QHWZRUN�XQWLO�WKH\�UHFHLYH�WKH�ELOO� 
6RPH�VWDWHV�KDYH�ODZV�RU�UHJXODWLRQV�WKDW�SURWHFW�SDWLHQWV�DJDLQVW�VXUSULVH�ELOOLQJ��+RZHYHU��VWDWH�ODZV�
JHQHUDOO\�GRQ¶W�DSSO\�WR�VHOI-LQVXUHG�KHDOWK�SODQV��DQG�PRVW�SHRSOH�ZKR�JHW�FRYHUDJH�WKURXJK�DQ�
HPSOR\HU�DUH�LQ�VHOI-LQVXUHG�KHDOWK�SODQV��1RZ��D�QHZ�IHGHUDO�ODZ�SURWHFWV�FRQVXPHUV�LQ�VHOI-LQVXUHG�
KHDOWK�SODQV�DV�ZHOO�DV�FRQVXPHUV�LQ�VWDWHV�WKDW�GRQ¶W�KDYH�WKHLU�RZQ�SURWHFWLRQV� 

:KDW�SURWHFWLRQV�DUH�LQ�SODFH" 
$�QHZ�IHGHUDO�ODZ��WKH�1R�6XUSULVHV�$FW��SURWHFWV�FRQVXPHUV�LQ�VHOI-LQVXUHG�HPSOR\HU�VSRQVRUHG�SODQV�
XQGHU�(5,6$�DV�ZHOO�DV�SODQV�IURP�KHDOWK�LQVXUDQFH�FRPSDQLHV�EHJLQQLQJ�-DQXDU\����������IURP� 

· 6XUSULVH�ELOOV�IRU�FRYHUHG�HPHUJHQF\�RXW-RI-QHWZRUN�VHUYLFHV��LQFOXGLQJ�DLU�DPEXODQFH�VHUYLFHV�
�EXW�QRW�JURXQG�DPEXODQFH�VHUYLFHV���DQG 

· 6XUSULVH�ELOOV�IRU�FRYHUHG�QRQ-HPHUJHQF\�VHUYLFHV�DW�DQ�LQ-QHWZRUN�IDFLOLW\� 

· $�IDFLOLW\��VXFK�DV�D�KRVSLWDO�RU�IUHHVWDQGLQJ�HPHUJHQF\�URRP��(5��RU�D�SURYLGHU��VXFK�DV�D�GRFWRU��
PD\�QRW�ELOO�\RX�PRUH�WKDQ�WKH�SODQ¶V�LQ-QHWZRUN�FRLQVXUDQFH��FRSD\V��RU�GHGXFWLEOHV�IRU�
HPHUJHQF\�VHUYLFHV��HYHQ�LI�WKH�IDFLOLW\�RU�SURYLGHU�LV�RXW-RI-QHWZRUN� 

· ,I�\RXU�KHDOWK�SODQ�UHTXLUHV�FRSD\V��FRLQVXUDQFH��DQG�RU�GHGXFWLEOHV�IRU�LQ-QHWZRUN�FDUH��
FRQVXPHUV�DUH�UHVSRQVLEOH�IRU�SD\LQJ�WKRVH� 

· 7KH�QHZ�ODZ�DOVR�FRYHUV�QRQ-HPHUJHQF\�VHUYLFHV�IURP�RXW-RI-QHWZRUN�SURYLGHUV��VXFK�DV�DQ�
DQHVWKHVLRORJLVW��DW�LQ-QHWZRUN�IDFLOLWLHV��$Q�RXW-RI-QHWZRUN�SURYLGHU�PD\�QRW�ELOO�IRU�PRUH�WKDQ�
WKH�LQ-QHWZRUN�FRSD\V��FRLQVXUDQFH��RU�GHGXFWLEOHV�IRU�FRYHUHG�VHUYLFHV�SHUIRUPHG�DW�DQ�LQ-
QHWZRUN�IDFLOLW\� 

* <RX�FDQ�QHYHU�EH�DVNHG�WR�ZDLYH�\RXU�SURWHFWLRQV�DQG�DJUHH�WR�SD\�PRUH�IRU�RXW-RI-QHWZRUN�
FDUH�DW�DQ�LQ-QHWZRUN�IDFLOLW\�IRU�FDUH�UHODWHG�WR�HPHUJHQF\�PHGLFLQH��DQHVWKHVLRORJ\��
SDWKRORJ\��UDGLRORJ\��RU�QHRQDWRORJ\—RU�IRU�VHUYLFHV�SURYLGHG�E\�DVVLVWDQW�VXUJHRQV��
KRVSLWDOLVWV��GRFWRUV�ZKR�IRFXV�RQ�FDUH�RI�KRVSLWDOL]HG�SDWLHQWV���DQG�LQWHQVLYLVWV��GRFWRUV�
ZKR�FDUH�IRU�SDWLHQWV�QHHGLQJ�LQWHQVLYH�FDUH���RU�IRU�GLDJQRVWLF�VHUYLFHV�LQFOXGLQJ�UDGLRORJ\�
DQG�ODE�VHUYLFHV� 
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6XUSULVH�0HGLFDO�%LOOV�&RQW� 

ϴ 

:KDW�SURWHFWLRQV�DUH�LQ�SODFH��FRQWLQXHG� 

* <RX�VWLOO�FDQ�DJUHH�LQ�DGYDQFH�WR�EH�WUHDWHG�E\�DQ�RXW-RI-QHWZRUN�SURYLGHU�LQ�VRPH�
VLWXDWLRQV��VXFK�DV�ZKHQ�\RX�FKRRVH�DQ�RXW-RI-QHWZRUN�VXUJHRQ�NQRZLQJ�WKH�FRVW�ZLOO�
EH�KLJKHU��7KH�SURYLGHU�PXVW�JLYH�\RX�LQIRUPDWLRQ�LQ�DGYDQFH�DERXW�ZKDW�\RXU�VKDUH�
RI�WKH�FRVWV�ZLOO�EH��,I�\RX�GLG�WKDW��\RX¶G�EH�H[SHFWHG�WR�SD\�WKH�EDODQFH�ELOO�DV�ZHOO�DV�
\RXU�RXW-RI-QHWZRUN�FRLQVXUDQFH��GHGXFWLEOHV��DQG�FRSD\V� 

 

:KDW�HOVH�VKRXOG�,�NQRZ�DERXW�WKH�IHGHUDO�6XUSULVH�0HGLFDO�%LOO�ODZ" 

· <RXU�KHDOWK�SODQ�DQG�WKH�IDFLOLWLHV�DQG�SURYLGHUV�WKDW�VHUYH�\RX�PXVW�VHQG�\RX�D�QRWLFH�RI�\RXU�
ULJKWV�XQGHU�WKH�QHZ�ODZ� 

· ,I�\RX¶YH�UHFHLYHG�D�VXUSULVH�ELOO�WKDW�\RX�WKLQN�LVQ¶W�DOORZHG�XQGHU�WKH�QHZ�ODZ��\RX�FDQ�ILOH�DQ�
DSSHDO�ZLWK�\RXU�LQVXUDQFH�FRPSDQ\�RU�DVN�IRU�DQ�H[WHUQDO�UHYLHZ�RI�WKH�FRPSDQ\¶V�GHFLVLRQ��
<RX�DOVR�FDQ�ILOH�D�FRPSODLQW�ZLWK�WKLV�'HSDUWPHQW�RU�WKH�IHGHUDO�'HSDUWPHQW�RI�+HDOWK�DQG�
+XPDQ�6HUYLFHV� 

· $Q�LQGHSHQGHQW�GLVSXWH�UHVROXWLRQ��,'5��SURFHVV�LV�DYDLODEOH�WR�VHWWOH�ELOOV��3URYLGHUV�DQG�
LQVXUDQFH�FRPSDQLHV�FDQ�XVH�WKLV�SURFHVV�WR�VHWWOH�GLVSXWHV�DERXW�\RXU�ELOO�ZLWKRXW�SXWWLQJ�\RX�
LQ�WKH�PLGGOH��$�VLPLODU�GLVSXWH�UHVROXWLRQ�SURFHVV�LV�DYDLODEOH�IRU�LQGLYLGXDOV�ZKR�DUH�
XQLQVXUHG��LQ�FHUWDLQ�FLUFXPVWDQFHV��VXFK�DV�ZKHQ�WKH�DFWXDO�FKDUJHV�DUH�PXFK�KLJKHU�WKDQ�WKH�
HVWLPDWHG�FKDUJHV� 

· 2WKHU�SURWHFWLRQV�LQ�WKH�QHZ�ODZ�UHTXLUH�LQVXUDQFH�FRPSDQLHV�WR�NHHS�WKHLU�SURYLGHU�GLUHFWRULHV�
XSGDWHG��7KH\�DOVR�PXVW�OLPLW�\RXU�FRSD\V��FRLQVXUDQFH��RU�GHGXFWLEOHV�WR�LQ-QHWZRUN�DPRXQWV�LI�
\RX�UHO\�RQ�LQDFFXUDWH�LQIRUPDWLRQ�LQ�D�SURYLGHU�GLUHFWRU\� 

· <RX�FDQ�JHW�PRUH�LQIRUPDWLRQ�DQG�PDNH�FRPSODLQWV�WR�IHGHUDO�DJHQFLHV�E\�FDOOLQJ��-���-���-
����� 

:KDW�LV�EDODQFH�ELOOLQJ" 
%DODQFH�ELOOLQJ�KDSSHQV�ZKHQ�D�KHDOWK�FDUH�SURYLGHU��D�GRFWRU��IRU�H[DPSOH��ELOOV�D�SDWLHQW�DIWHU�WKH�
SDWLHQW¶V�KHDOWK�LQVXUDQFH�FRPSDQ\�KDV�SDLG�LWV�VKDUH�RI�WKH�ELOO��7KH�EDODQFH�ELOO�LV�IRU�WKH�GLIIHUHQFH�
EHWZHHQ�WKH�SURYLGHU¶V�FKDUJH�DQG�WKH�SULFH�WKH�LQVXUDQFH�FRPSDQ\�VHW��DIWHU�WKH�SDWLHQW�KDV�SDLG�DQ\�
FRSD\V��FRLQVXUDQFH��RU�GHGXFWLEOHV� 

%DODQFH�ELOOLQJ�FDQ�KDSSHQ�ZKHQ�D�SDWLHQW�UHFHLYHV�FRYHUHG�KHDOWK�FDUH�VHUYLFHV�IURP�DQ�RXW-RI-QHWZRUN�
SURYLGHU�RU�DQ�RXW-RI-QHWZRUN�IDFLOLW\��D�KRVSLWDO��IRU�H[DPSOH�� 

,Q-QHWZRUN�SURYLGHUV�DJUHH�ZLWK�DQ�LQVXUDQFH�FRPSDQ\�WR�DFFHSW�WKH�LQVXUDQFH�SD\PHQW�LQ�IXOO��DQG�GR�QRW�
EDODQFH�ELOO��2XW-RI-QHWZRUN�SURYLGHUV�GRQ¶W�KDYH�WKLV�VDPH�DJUHHPHQW�ZLWK�LQVXUHUV� 

6RPH�KHDOWK�SODQV��VXFK�DV�3UHIHUUHG�3URYLGHU�2UJDQL]DWLRQ��332��RU�3RLQW�RI�6HUYLFH��326��SODQV��LQFOXGH�
VRPH�FRYHUDJH�IRU�RXW-RI-QHWZRUN�FDUH��EXW�WKH�SURYLGHU�PD\�VWLOO�EDODQFH�ELOO�WKH�SDWLHQW�LI�VWDWH�RU�IHGHUDO�
SURWHFWLRQV�GR�QRW�DSSO\��2WKHU�SODQV�GRQ¶W�LQFOXGH�FRYHUDJH�IRU�RXW-RI-QHWZRUN�VHUYLFHV�DQG�WKH�SDWLHQW�LV�
UHVSRQVLEOH�IRU�DOO�WKH�FRVWV�RI�RXW-RI-QHWZRUN�FDUH��0HGLFDUH�DQG�0HGLFDLG�KDYH�WKHLU�RZQ�SURWHFWLRQV�
DJDLQVW�EDODQFH�ELOOLQJ� 

,QIRUPDWLRQ�3URYLGHG�E\�WKH�&RQQHFWLFXW�6WDWH�
,QVXUDQFH�'HSDUWPHQW 

)LQG�PRUH�LQIRUPDWLRQ�DQG�)$4V��5HTXLUHPHQWV�8QGHU�WKH�)HGHUDO�1R�6XUSULVHV�$FW 




